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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “Water Connection” by Department of
Urban Development & Municipal Affairs (UD&MA), Govt. of West Bengal through Single window of the State,
‘SilpaSathi’. The service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi
portal. This document has been designed as a user-friendly guide to assist applicants in filling their application forms. It
will help them to familiarise with the entire procedure in a seamless manner for successful submission of application
and download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Water Connection by UD&MA Department is required to ensure safe and reliable access to clean drinking water for
buildings and organisations which fall under the jurisdiction for borough or block/municipality/Corporation (urban areas).
The online system has the following features without the requirement of physical visit to the Department: 1) Submission
of Application 2) Online Payment of fees 3) Track Status of Application 4) Online Download of final approval certificate
5) Third Party Verification.

Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents (only two documents) in order to apply for the service:

# Documents Required Detailed Description

1. Certificate of Licensed Plumber Document issued by a regulatory authority, typically a state or local
government, that verifies an individual is qualified and authorized to

perform plumbing work in a specific jurisdiction

2. Copies of approved final layout Finalized and authorized diagrams or plans that depict the precise
drawing of house sewer pipe/drain = layout and configuration of the sewer pipe or drainage system for a

house or building.
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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Copies of approved final layout Authorized and finalized diagrams or plans that detail the layout and
drawing of water line configuration of the water supply system for a building or property.

4, Copy of approved Completion Any document that signifies official approval for the completion of a
plan construction project or a specific phase of it which include Final

drawings, Certificates, etc
5. Occupancy Certificate Any one document related to immovable property, such as
ownership, boundaries, etc. (Sale deed/ Gift deed/ Lease
agreement / Rental agreement/ Mortgage deed/ Encumbrance
certificate/ Property tax receipts/ Khata certificate/ Record of Rights
6. Organisation PAN Organisation PAN" refers to the Permanent Account Number (PAN)
assigned to organizations or entities in India

7. Organisation TAN Organisation TAN" refers to the Tax Deduction and Collection
Account Number (TAN), which is a unique alphanumeric code
assigned to entities or individuals responsible for deducting or
collecting tax on behalf of the government

8. PAN Card A PAN Card, or Permanent Account Number Card, is a unique

identification card issued by the Income Tax Department of India

9. Photo ID Document A "photo ID document" refers to an official identification document
that includes a photograph of the individual to whom it belongs. The
purpose of a photo ID document is to verify and confirm the identity
of the person presenting it. Examples include Driver's License,
Passport, etc.

10. | Up to date paid up Municipal An "up to date paid up Municipal Property Tax receipt of the
Property Tax receipt of the concerned holding" refers to a document that confirms the current
concerned holding status of property tax payments for a specific property or holding

within a municipality

Timeline (WBRTPS)

Water Connection (UD&MA) has an WBRTPS timeline of 15 days till approval by the authorities.

Instructions related to the application form

SI. No. Field Name Instructions
Applicants Basic Information
1. Applicant Type Select from the list of options provided if it's an or-
ganisation/owner/authorised

Select Sub-Type Select from the list of options provided
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SI. No. Field Name

3 Salutation

N

First Name

()]

. Middle Name
Last Name
. Date of Birth

Mobile Number

T
>
zZ

10. Email

11. Post Office

12. Photo ID type
13. Photo ID number
14. Aadhar Card No.

Address

Instructions

Enter salutation of the applicant

Enter First Name of the applicant
Enter Middle Name of the applicant
Enter Last Name of the applicant
Enter Date of Birth of the applicant
Enter Mobile Number of the applicant
Enter PAN details of the applicant
Enter Email id of the applicant

Enter Post Office of the applicant
Select Photo ID type

Enter Photo ID number

Enter Aadhar Card No of the applicant

1 Police Station
. Post Office
. Address

Organisation Details

Enter name of the police station
Enter name of the post office

Enter address

. Organisation Type

I

2. Other Organisation Type
3, Applicant Designation
4. Organisation PAN No.
5. Organisation TAN No.

Landowner Name

Select from dropdown list

Select any additional type

Enter designation of the applicant
Enter Organisation PAN No.
Enter Organisation TAN No.

Enter name of landowner

Site Details
ULB Name
2. District
3. ULB Type
4. Ward No.
5. Block

Location/Street Name
. Police Station
Block/Municipality/Corporation Name

Borough

P

IC

Enter ULB Name

Enter District name

Enter ULB Type

Enter Ward No.

Enter Block

Enter location details

Enter name of the police station

Enter name of Block/Municipality/Corporation Name

Enter details of Borough

(8]
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SI. No. Field Name
10. Ward

=

1. Mouza

12. JL No.

13. Nearest Landmark
14. Holding No.

15. Premises Number
16. Assessee Number
17. Assessee Name
18. Khatian No.

19. Plot Type

20. Plot No

21. Khatian No.

Engaged Personnel Detail

Instructions

Enter ward number
Enter Mouza details
Enter JL No.

Enter Nearest Landmark
Enter Holding No.

Enter Premises Number
Enter Assessee Number
Enter Assessee Name
Enter Khatian No.

Enter Plot Type

Enter Plot No

Enter Khatian No.

Consultant Name
Salutation

. Consultant Type

Select consultant
Enter salutation details

Select the type of consultant

Class (Not for Architect / Structural Reviewer) Enter class
. Email Address Auto-generated after selection of consultant

Mobile No. Auto-generated after selection of consultant

Specifications

1. Select Building Category Select from dropdown list

2. Residential Sub Type (Only in Case of Residential Select Residential Sub Type
| Co-operative Housing Buildings)

w

. Building Permit No. Enter Building Permit No.
Building Permit Sanction Date Enter Building Permit Sanction Date

. Occupancy Certificate (Full / Partial/ Blockwise) Enter Occupancy Certificate details
Approval

Occupancy Certificate Approval Date Enter Occupancy Certificate Approval Date

Land Details

Land Area as Per Deed (Square Meter) Enter Land Area as Per Deed

Land Area as per Measurement (Square Meter) Enter Land Area as per Measurement

P4
(o))
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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’ button.

Welcome to fase of deing bus X 4 - o

o

ABOUT*  KNOW YOUR COMPLANCES = ACTSRULES *  MSMEINCETIVES FAQ OISMAP  GALLERY CONTACTUS ~

“Come to Bengal, Ride the growth”

Mamuata Banerjee - Horvble Chief Minister, West Bengal

Ease of Domg Business
Single Window Services for Business
Single Window Services can be accessed through an EODB-Online Single Window Portal using T - enabled devices which

includes desktop PCs and laptops.Later, this faciiity will aiso be available on tablets and smartphones

Click Here »>

EoDB In Bengal EoDB Dashboard Online Single Window Portal

Central Inspection System Draft Business Regulations Establishment Information

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.

< C M 25 silpasathiwb.gov.in/udyam-declzration Q % tm} a
B3 Managed scakmarks B, KX | Knowledge Fxe... 3 All Bookmarks

Select the required category to proceed
with the application.

Silpasathi

Silpasathi Portal is intended to provide statutory
licences/certificates/registrations/renewals/incentives to Industry [ Business [
Commercial [ Charitable Society [ Govt. entities.

¥ you axe an Incustry | Busness | Commercial { Chantobile Soziety | Gavt antity *
"I MSME Sector{UDYAM) [ lorge Indhustries{EMPART-A) O large Incustres(iIFM PART-8] () Charitobie Saciety

Covt Entities Exemptec Category
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A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Registration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Reqister’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

@ Entrepreneur Regitration [Ease. X | 4
<« C @ sitpasathiwb.govin/entrepreneur-registration @ x » L O@ :

User Registation

Ease of Doing Business

rvices for Bus

Single W

"To Ride the growth,

register your service’

Gender @& Male Female Transgender

Already have an account? [ S ]

Copyright © All Rights

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:
< C @ maigoogecom/mailiwl/#search/welcome/FMfcgzGaOsMhquXavtNaFy e v B»00Q :
= M Gmail Q  welcome X ® @ @ o
€ a 0 @& 2 0 @ B o - ]
&/ Compose
- Welcome to - silpasathi.wb.gov.in e « 8 B2
Lox
W Stared @ ‘silpasathiwb.govin . IS - SRR @
B Se @ son-
Hallo eodb.
D orafs e
v More You have successtully registered for an account 3t sinasathiwb govin Please keep the usarmame safely and change your password at reguiar intervals
Labels + Hers 18 your nformaton +
*® EOD8 Username TestUser
® Gaes You can access this fink 1o login hilps 4 sloasatiwh govinluserlon
GRIFS
v More
Thank you

ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF sipasathi.wb goxin. GOVT. OF WEST BENGAL PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL 1D ARE NOT
JEDTO

 Reply ~ Forward
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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots
below illustrate the same.

€« > C M 2 silpasathiwb.gov.in/dashboard Q ¥ ) & @
L% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks
& Silpasathi | State Single Window Portal for Industries A& it

& USERUSER

(2 DASHBOARD D’BJALLESTABLISHMENTS #¥ALLSERVICES [] MY APPLICATION ~ =) PROCEDURE COMPREHENSIVE LIST (=) QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team

Welcome on Board System Guided Assistance Through Wizard Sector Specific License

SL NO. DEPARTMENT NAME DETAILS

1 Labour SOP Details
2 WBPCB (Environment) SOP Details

3 WBIDC (IC & E) SOP Details
4 WBSIDCL(MSME &T) SOP Details
5 WBIIDC(IC &E)

6 WBEIDC(IT &E)
2 g L&LRand RR &R
8 Dte. Of Commercial Taxes (Finance)
9 Dte. Of Exise (Finance)
10 UD & MA
) e

Copyright © All Rights Reserved

The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding

departments.
<« 2> C M 25 silpasathi.wb.gov.in/add-service Q ¥ b} & @ ¢
3 Managed bookmarks ~ D. KX | Knowledge Exc.. 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries A Welcome Onboard -

USER USER

(»DASHBOARD (3 ALL ESTABLISHMENTS] & ALL SERVICES [ MY APPLICATION > [=] PROCEDURE COMPREHENSIVE LIST [Z1QUERY [ GRIEVANCE

in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conversion Certificate is currently unavailable due to ser

Select The Required Service(s) System Guided Assistance Through Wizard

Entries search:

-Search By Department-

DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME
(@] Consumer Affairs Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act
[J consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
a Consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act
O Consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act
J | consumer Affairs Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
(=] Consumer Affairs Licence as Repairers of Weights and Measures under the Legal Metrology Act
) | consumer Affairs Registration of Manufacturer | Packer under the Legal Metrology Act
a Consumer Affairs Verification of Weights and Measures

Copyright © All Rights Reserved

Design & Developed by
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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named ‘Water
Connection— UD&MA.

<&« > C M 23 silpasathiwb.gov.in/add-service Q o3 S @
% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Weicome Onboard~
USER USER

& Silpasathi | State Single Window Portal for Industries

(@ DASHBOARD  h ALLESTABLISHMENTS /% ALLSERVICES [E] MY APPLICATION ~ () PROCEDURE COMPREHENSIVE LIST =] QUERY / GRIEVANCE

navailable due to server migration and maintenance | g3 For any technical query, kindly drop a mail at grt.silpasathiwb@gmail.com

Select The Required Service(s) Syetom Gulded Assistance Thraugh Wizerd

Urban Development & Municipal Affairs - UD & MA ~
DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME 4
O | urban Development & Municipal Affairs - UD & MA Renewal of Online Water Charges for Water Connection at SJDA
(m] Urban Development & Municipal Affairs - UD & MA Road Cutting permission/Right of Way
O | urban Development & Municipal Affairs - UD & MA Sewer andjor Drain Connection
Urban Development & Municipal Affairs - UD & MA Trade License - UD & MA (Temporary Under Maintenance)
(] | Urban Development & Municipal Affairs - UD & MA Urban Land Ceiling Clearence
I Urban Development & Municipal Affairs - UD & MA Water Connection - UD & MA I
Showing 11 to 16 of 16 entries (filtered from 118 total entries) Previous 1

Create CAF

Click to create CAF'.

Copyright © Al Rights Reserved Design & Developed by

After selecting the service ‘Water Connection — UD&MA, the applicant has to click on ‘Create CAF’. Applicant's CAF

ID will be created. The unique CAF ID is referred to as the common application form.
Applicant’s Dashboard

— CAF ID generated. Click on ‘Apply Online’ to proceed with the application.

<« > C M 25 silpasathiwb.gov.in/dashboard Q K b3 S a
% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks
& Silpasathi | State Single Window Portal for Industries - - it

v iavi R ele s ieRe v e

) ®

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service (S) (Please click on to Check Status [Click Here] button every time at log in to get your updated status and Actionables)

removed from the system.

(=) BUSINESS REFERENCE ID : CAF2024528301

Water Connection - UD & MA (WERTPS Timeline: 15 days)

(@ Application Assigned to C: O Pending s (@) Consuitant completed Nodal Officer action i (@ Nodal offi Dealing ion pending & Assigned to

(@ pealing Assistant completed Nodal Officer action pending & Action taken by Water Department (@ Meeting date has been finalized by nodal officer (@ Feespending (@ rees paid

@ Nodal Officer Payment, pending for Water @ Nodal Officer recommended Signatory Authority action pending @ signatory Authority approved

(E) BUSINESS REFERENCE ID : CAF2024508460 v
(=) BUSINESS REFERENCE ID : CAF2024494845 \/
Copyright © Al Rights Reserved Design & Developed by
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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below):

€ > C M 25 silpasathi.wb.gov.in/caf/application58/QzB1aERSVHZpdW4yWFIgMnZrY2plZz09/V30xR2toNCtDUHpsREJyUVUWAEITZz09 Q W o} =

% Managed bookmarks ~ B. KX | Knowledge Exc... 3 All Bookmarks

Ipasathi | State Single Window Portal for Industries

) DASHBOARD (&} ALL ESTABLISHMENTS & ALL SERVICES [E] MY APPLICATION ~ E=]PROCEDURE COMPREHENSIVE LIST [ QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitting

Common Application Form

Process Start X

Applicant Details

Applicant Type* Applicant Sub Type (In Case Of Applicant Type Is “Authorised By Registered Power Of Attorney’)
Organisation v Select Sub-Type v
Salutation* Name* Mobile Number*
Ms. v OLIVIA BANERJEE 827....
Email ID* Address* Post Office*
ABCI234@GAMILCOM 73F SOUTH ASANSOL
PIN® Police Station* Aadhar Number*
700030 ASANSOL 8e~
Photo ID Type Photo ID No PAN®
Driving Licence v 1234 HEN ™

Organisation Details

Organisation Type* Other Organisation Type Organisation Name*

Copyright © All Rights Reserved Design & Developed by

<« =2 C M 25 silpasathiwb.gov.in/caf/application58/QzB1aER5VHZpdW4yWFIqMnZrY2plZz09/V30oxR2toNCtDUHpsREJyUVUwdE9TZZz09 aQ K o3 a

C% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Weicome Onboard~
USER USER

& Silpasathi | State Single Window Portal for Industries

Organisation Details

Organisation Type* Other Organisation Type Organisation Name*
Pyt Ltd Company v Other Organisation Type ABCXYZ

Applicant Designation* Organisation PAN No* Organisation TAN No*
Ms. 1234 1234

Land Owner Name*

ABC
Site Details
ULB Name* District* ULB Type* e
Asansol v Paschim Bardhaman v Municipal Corporation ~
Ward No Block Location / Street Name
- Select - v -select- v -select- v
Police Station* Plot Is Subdivided Plot SubDivision No
Asansol PS(N) v -select- v Plot SubDivision no
Borough No* Holding No* Premises Number*
12 12 2
Mouza* JL No* Nearest Land Mark*
12 12 TELEPHONE OFFICE
Post Office* PIN* Assessee Number*
Asansol 700030 12345678
Copyright © All Rights Reserved Design & Developed by
« 2> C M 25 silpasathi.wb.gov.in/caf/application58/QzB1aER5VHZpdW4yWFIgMnZrY2plZz09/V30oxR2toNCtDUHpsREJyUVUwWdE9ITZZ09 Q % o} - :
B Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks
vost urTice” FIn- Assessee NUMDer™ =
Asansol 700030 12345678
Assessee Name*
ABCXYZ
Plot Type Plot No Khatian No
-select- v Plot No Khatian No
Add More Field
sLNO PLOT TYPE PLOT NO KHATIAN NO ACTION
No data found!
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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

¢« 2> C M 25 silpasathi.wb.gov.in/caf/application58/QzB1aER5VHZpdW4yWFIgMnZrY2plZz09/V3oxR2toNCtDUHpsREJyUVUWAE9ITZZ09 Q W o} 2 @
€% Managed bookmarks . KX | Knowledge Exc... 3 All Bookmarks
-select- v Plot No Khatian No -

Add More Field

SLNO PLOT TYPE PLOT NO KHATIAN NO ACTION

No data found!

Engaged Personnel Detail

Consultant Name* Salutation Consultant Type*
DEBABRATA MISHRA v Salutation Licenced Building Surveyor
Class (Not For Architect/ Structural Reviewer) Email Address* Mobile No*
[ jyotshnaudyog@gmail.com 9434312614
Specifications
Select Building Category* Residential Sub Type (Only In Case Of Residential/Co-Operative Housing Buildings) Building Permit No*
Building with mixed occupancies v -select- v 2
Building Permit Sanction Date* o Certificate (Full/Partial/ ise) Approval Number* Occupancy Certificate Approval Date*
03-06-2024 1234 26-06-2024
Land Details
Land Area As Per Deed (Square Meter)* Land Area As Per Measurement (Square Meter)*
12 2

Copyright © Al Rights Reserved Design & Developed by

Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.

The document submission process has been described below. Please refer to the screenshots below for
detailed illustrations.

€« 5 C M 25 silpasathiwb.gov.in/caf/upload-document/V3oxR2toNCtDUHpsREJ)yUVUWAEITZZ09 Q % 7} =
£% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries a* ‘ e o <

9 common application form data saved successfully

Upload Documents - CAF2024528301

SLNO. DOCUMENTS LIST DOCUMENTS UPLOAD | OCUMENT HISTORY
1 Certificate of Licensed Plumber
Allowed File Upload Limit {200 k8]
2 pipe/
Allowed File Upload Limit [200 k8]
3
Alowed extansios [pc] [ESRER8] o e chown

Allowed File Upload Limit [200 k8]

a Copy of approved Completion Plan
Aloved ptensins ] [Gracaaria o e chosen

Allowed File Upload Limit [200 k8]

Alowsd Extnsions o] [Crossaria]o i chosen
Z

5 Occupancy Certificate
Allowed File Upload Limit [200 k]
8 Organisation PAN
Allowed Extensions [pdf] No file chosen
Allowed File Upload Limit [200 k8]
7 Organisation TAN
Allowed Extensions [pdf] Choose file | No fle chosen

Allowed File Upload Limit [200 ke
8 PANCard

Allowed Extensions [pa]

Allowed File Upload Limit {200 kg]

ie No tile chosen

DooOBOROORE

9 Photo D Document
Allowed Extensions [pdf] ‘Choose file | No file chosen
Allowed File Upload Limit 200 k8]

X porty
Allowed Extensions [pdf] ‘Choose File | No file chosen

Allowed File Upload Uit (200 k8]

o

Copyright © Al Rights Resarved
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Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appears after clicking on ‘Browse’. Once the required file is selected, the applicant has to click on ‘Upload’ button

to upload the files successfully.

© open X }(;; Gl@ « ¢ B R e B x + - X
€= v > W > Search Results in P&RD v U SAmP x
977209 Q ¥ 3 2

4]
=l
®

Organize ¥

3 All Bookmarks

[ Desktop
I ¥ Downloads

X % %%

&= Pictures lat 03322622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of U
25-05-2023-2 4 Trade P&RD_Trade SAMPLE_2.pdf SAMPLE_1.pdf
NSWS_MSME License_UD&MA. License_final_v1.d
FERD docx ocx [ =)
UDERTA uMEn TS UPLOAD DOCUMENT HisTORY

0s0 i) o fle chosen =3

Water Connectio

@ OneDrive The applicant must select the files and upload. J
@ OneDrive - Person looss File | o file ch
P&RD_UPDATED P&RD_UPDATED P&RD_UPDATED P&RD_UPDATED.
% This PC _new.pdf _vi.pdf v1.pdf pdf fosse e ] o fle chosen
WP fichwork v. L B\ L u L B\ L A N S o oo E=
File name: [SAMPLE},pdf > ‘ All Files (*.*) | [BSseris]no e chosen
Cancel o0se Fil | No fle chosen
i Ricwed Saomaons o] THooRaFIR] No e chosen [ pood |
Alowed Fil Upload tinit (200 ke]
Allowed File Upload Limit (200 K|
& s o) =l

Alowed Filo Upload Limit [200 ke

The applicant is required to upload both the required documents in pdf format as illustrated in the screenshots. After

filling the application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to

proceed with the application.

& > C M 25 silpasathi.wb.gov.in/caf/upload-document/V3oxR2toNCtDUHpsREJyUVUwdE9ITZz09 aQ % ) a

% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

gration and maintenance | &3 For any kindly drop a mail

Upload Documents - CAF2024528301

Great Going
SLNO. DOCUMENTS LIST 'DOCUMENTS UPLOAD 'DOCUMENT HISTORY
1 Cortificate of Liconsod Plumbor =
Allowed Extensions [p] 1 SAMPLE_2paf e
Allowed File Upload Limit (200 K]
2 i pipe/! -
Alowed Extensions [paf] ) SAMPLE_2paf
Allowed File Upload Limit {200 k8]
3 i =
Allowed Extensions [pdf] @ SAMPLE_1.pdf
Alowed File Upload Limit [200 ke]
a Copy of approved Completion Plan =
Allowed Extensions [pdf] [2) SAMPLE_2.pdf
Allowed Fite Upload Limit [200 K|
B Occupancy Certificate ~
Alowed Extensions [pal] ) SAMPLE_2pdf
Alowed File Upload timit (200 k8]
B Organisation PAN =
Alowed Extensions [pct] @ SAMPLE_Lpaf
Allowed File Upload Limit (200 ke]
7 Organisation TAN =
Allowed Extensions [pal] 1 SAMPLE_2pdf
Allowed File Upload Limit (200 k8]
8 PAN Card .
Allowed File Upload Limit [200 K|
Photo ID Document
Allowed Extensions [paf] [2 SAMPLE_2.peif
Allowed Filo Upload Limit (200 e}
10 P i y =
Allowed Extensions [pf] @ SAMPLE_2.pdf
Allowed File Upload Limit [200 K]

Copyright © Al Rights Reserved

[ Click to continue with the application process. ]
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User Manual

Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,

the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.

& > C @ 2 silpasathiwb.gov.in/caf/application-preview/V3oxR2toNCtDUHpsRE)yUVUWAE9TZz09/dUZvWmR6EbVASLOxySGgzeHIweHIUUTO9 aQ % b} a

€% Managed bookmarks ~ D. KX | Knowledge Exc...

& Silpasathi | State Single Window Portal for Industries

(2DASHEOARD ( ALLESTABLISHMENTS P ALLSERVICES ] MY APPLICATION ~

[ PROCEDURE COMPREHENSIVE ST

successtully Uploaded
Documents has been successfully uploaded.

Documents upload successful.

3 All Bookmarks

Al ‘ g ‘Weicome Onboard~ B8
o & userusee

| A

Common Application Form Preview - CAF2024528301

Forany dificulies i appiication please callto our Quick Response Team ¢

APPLICANT REGISTRATION INFORMATION

1. Applicant Dotails
Applicant Typo
Applicant Sub Type
Salutation

Applicant Namo
Mabilo Number

Email D

Addross

Post Office

PN

Police Station

Aadhar Number
Applicant Photo Type
PhotoIDNo

PN

Applicant Type
2.0rganization Details
Organisation Typo
Other Organisation Type

Organisation Narme

Applicant Designation

Organisation

Ms.
OLVIA BANERJEE
8274018910
ABCIZ34@GAMILCOM
72 souTH

ASANSOL

700030

ASANSOL
894763442735
Oriving Licence

1234

HOMPSBI22H

Driving licence

Pyt Ltd Company

ABCXYZ

Ms.

¢ 2> C @ % silpasathiwb.gov.in/caf/application-preview/V30xR2toNCtDUHpsREJyUVUwAEITZz09/dUZvWmREbVAS5LOxySGgzcHIweHIUUTO9 Q W 3 2 :

C% Managed bookmarks ~ D. KX | Knowledge Exc...

& Silpasathi | State Single Window Portal for Industries

3 All Bookmarks

2.0rganization Details
Organisation Type
Other Organisation Type
Organisation Name
Applicant Designation
Organisation PAN No
Organisation PAN No
Organisation TAN No
Land Owner Name
3.0wner Details

Same as Applicant ?
Owner Type

salutation
Organization Name/ Owner Name
Mobile Number

Email D

Addross

PN

Aadhar Number
PhotoID Type
PhotoIDNo
4.5itoDotails

LB Name

District

LB Typo

Ward No

Location | street Name
Police Station

Plot is Subdivided

Plot subbivision no
Borough No
HoldingNo

Promises Number

Mouza

Pt Ltd Company

ABCXYZ
Ms.
1224
123
1234
Asc

Yes

Asansol
Paschim Bardhaman

Municipal Corporation

0

Asansol PS(N)

NIC
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

< > C M 25 silpasathi.wb.gov.in/caf/application-preview/V3oxR2toNCtDUHpsREJyUVUwdESTZz09/dUZvWmR6bVA5LOxySGgzcHIweHIUUTO09 Q % } -
£% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks
Postoffice Asansol .
o 700030
Assossoo Number )
AssossoeName racxvz
5.Engaged personnel Detal
Consuitant Name DESABRATA MSHRA
Salutation
Consultant Type Licanced Bulding Surveyor

Class (Not for Architect Structural Roviewer) n

Email Address Jyotshnaudyog@gmail.com
6. Specifications.
Type (Only i
Building Permit No 2
Building Permit Sanction Dato 03-06-2024
ipe ifi i 1234
Oceupancy Certificate Approval Date 26-08-2024
7.1and Details.
Land Area as per deed (Square Meter) 2
Land area as per measurement (Square Moter) 2
PANCard View
Photo ID Document View
Organisation PAN View
Organisation TAN View
Copy of approved Completion Plan View
Certificate of Licensed Plumber View
View
View
porty View
View

(1 Hereby Daclore That The Particulars Given Above Are True To The Best Of My Knowledge And elist*

Copyright © Al Rghts Reserved

[ Click on submit for submission of application. ]

Declaration statement

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.

& 2> C M@ % silpasathiwb.gov.in/caf/submitted/b2)sL1ATWEKrQO9hZFpNbkIIMVpUQT09/V30oxR2toNCtDUHpsRE)yUVUWAE9TZZ09 Q % 3} 2
£% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Welcome Onboard ~
USER USER

& Silpasathi | State Single Window Portal for Industries

() DASHBOARD (3} ALLESTABLISHMENTS & ALL SERVICES (5] MY APPLICATION ~ (=) PROCEDURE COMPREHENSIVE LIST [Z)QUERY | GRIEVANCE

For any critical issues or difficulties faced while sub

CAF2024528301 - Current Status

NAME OF THE SERVICES ACTION TAKEN DATE

Water Connection - UD & MA Application Assigned to Consultant

Consultant Pending

Consultant completed Nodal Officer action pending

Nodal Officer recommended Dealing Assistant action pending & Assigned to Water Department
Dealing Assistant completed Nodal Officer action pending & Action taken by Water Department
Meeting date has been finalized by nodal officer

Fees Pending

Fees Paid

Nodal Officer Recommended after Payment, pending for Water Department Pending
Nodal Officer recommended Signatory Authority action pending
Signatory Authority approved Pending

Application status updated.

Copyright © All Rights Reserved Design & Developed by
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

©— VM-WBGOWT

—( Application status notified through SMS. ]
Application submitted. Status can also

be checked online at any time through
the Applicant Dashboard by logging
into the Silpasathi Portal. Please keep
this CAF number saved for future
reference.

CAF No.: CAF2024XXXXXX <“— [ Application status notified through email. J
Dt.: 22-07-2024 14:03:05

= Sllpa Sathi SWP, Govt. of WB 2:03 pm

- G W MaN.goOge.Comy ma /v SR FMICI 2SS LT PR LT GG NSV ® 2% @»0
= M Gmail Q  Searchin mail ] 0O ®
€ 8 G B D f 394 > m-~
S— 0§ O <
Common Application Submitted - silpasathi.wb.gov.in e x [ - ]
@ tnbox
% Starred @ silpasathiwb.gov.in sipssathiEub gov i TAM (Bhowrsage) ¥ @
B Sent oy b~
D Dreht Application submittad Please check your status at regular intervals for taking necessary action as guided by the system Keep this number for future reference. CAF No - CAF2022000481 Dt - 22-09-2022 11:07-11 Silpa Sathi SWP, Govt of WB
rafts %
v More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF siipasathi wb govin. GOVT OF WEST BENGAL PLEASE DO NOT REPLY TO THIS MAIL. THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO
Labels b

The applicant can now see the status of his application in the dashboard.

&« 5 C M 25 silpasathi.wb.gov.in/dashboard o @ a

3 All Bookmarks

[ Click to check latest status. }

L% Managed bookmarks ~ D. KX | Knowledge Exc...

Welcome Onboard~
USER USER

& Silpasathi | State Single Window Portal for Industries

@ DASHBOARD  (f ALLESTABLISHMENTS /& ALLSERVICES [E] MY APPLICATION ~ [Z)PROCEDURE COMPREHENSIVE LIST (=] QUERY | GRIEVANCE

»d while submitting application please call to our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from : https://edistri

) z © )

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service (S) (Please click on to Check Status [Click Here] button every time at log in to get your updated status and Actionables)

* Note : The applications not submitted post 90 days would be removed from the system.

(=) BUSINESS REFERENCE ID : CAF2024528301 Check Status [Click here] /AN

1 Water Connection - UD & MA (WBRTPS Timeline: 15 days)
(@) Application Assigned to @ Pending s @) p icer action pendi @® i Dealing Assistant action pending & Assigned to Water
(@) Dealing Assistant completed Nodal Officer action pending & Action taken by Water (@) Meeting date has been finalized by nodal officer (@ Feespending (@ reespaid
(@) Nodal officer Payment, pending for Water (@) Nodal Officer recommended Signatory Authority action pending (@) signatory Authority approved
[=] BUSIN REFEREN D CAF2024508460 Apply Online N/

Copyright © Al Rights Reserved Design & Developed by
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

&= > C M 25 silpasathi.wb.gov.in/caf/submitted/b2JsL1ATWEkrQO9hZFpNbkIIMVpUQT09/V30xR2toNCtDUHpsREJyUVUWdEITZZ09 aQ o} a
% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

3 ‘ Welcome Onboard ~

USER USER

(»DASHBOARD (£} ALL ESTABLISHMENTS & ALL SERVICES [§] MY APPLICATION ~ PROCEDURE COMPREHENSIVE LIST =) QUERY / GRIEVANCE
For any critical issu

CAF2024528301 - Current Status

NAME OF THE SERVICES STATUS TITLE ACTION TAKEN DATE

Water Connection - UD & MA Application Assigned to Consultant -ompleted

0
&
-]
E]
m
z
1
=
>
-y
o
"

0

Consultant Pending

Consultant completed Nodal Officer action pending

1HH
i

Nodal Officer recommended Dealing Assistant action pending & Assigned to Water Department pleted
Dealing Assistant completed Nodal Officer action pending & Action taken by Water Department Completed b
Meeting date has been finalized by nodal officer pleted

i[s
:

Fees Pending

Fees Paid

g
2
t

Nodal Officer Recommended after Payment, pending for Water Department

it
t

Nodal Officer recommended Signatory Authority action pending

signatory Authority approved

g
g
3

Copyright © All Rights Reserved Design & Developed by
05" DavTanle - cilnacathi wh anv in/eaf/eihmittad /h) lel 1ATWELAONGhZEAN KM IOTNAA/2AvRI+ANICHN THRCRE b/

3. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant
has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an
illustration:

Applicant’s Dashboard

¢« 2> C M 25 silpasathi.wb.gov.in/dashboard aQ % &3 a :

€% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

cate under the Department of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land C: i i is currently due to server migration and maintenance | §3 For any technical query, kindly drop a mail at qrt.silpasathiw
(=) &
) 20
Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission [ Tracking

Your Selected Service(s)

* Note : The applications not submitted post 90 days would be removed from the system

(=) BUSINESS REFERENCE ID : CAF2024528301 A

1 Water Connection - UD & MA (WERTPS Timeline: 15 days) Pay Now
(@ Appiication Assigned to © Pending s @) pleted Nodal Offi i i (@) Nodal offi Dealing Assisfp ion pending & Assignad to
@) Dealing Assistant completed Nodal Officer action pending & Action taken by Water Department (@) Meeting date has been finalized by nodal officer (@) Fees pending (@) reespaid
@ Nodal Officer Payment, pending for Water @ Nodal Officer ignatory Authority acti i @ signatory Authority approved

Apply Online  [IRVA

v

Application status updated. el e Rl el gy e

COPYNIGNE & All KIGNTS KESSIVea Design & Developed by

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

17
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

L > C M 235 silpasathiwb.gov.in/payu-payments/TIRQUOXEbVprcVZPM1pkempMTFANQT09/bUJ4UzIXcTRMSVAKemShTGZiMzNYdz09 a Y Im) ¥,

E% Managed bookmarks . KX | Knowledge Exc...

& Silpasathi | State Single Window Portal for Industries

€2 DASHBOARD () ALLESTABLISHMENTS & ALLSERVICES [E] MY APPLICATION = [ES]PROCEDURE COMPREHENSIVE LIST = QUERY | GRIEVANCE

For any critical issues or difficulties faced while submitting application ple

Payments Details- CAF2024528301

Details of the depositor

Name

User User Note: By pressing "Confirm Payment" button you are redirected to Grips portal, please do not press back
Email sonalisaha87@gmail.com button or refresh. You will automatically redirect to dashboard after successful payment. Please don't be
confused If not redirected automatically, your payment status will be updated shortly.
Mobile 8274999999

Service wise fees details

SL.NO. NAME OF THE SERVICES PURPOSE HEAD OF ACCOUNT PAYABLE AMOUNT(RS.)
1 Water Connection Permanent Water Connection Fees $523032306887 360
Total

1 Proceed to Pay

Click here to proceed with the payment in PayU portal.

Copyright & All Rights Reserved

Design & Developed by

The applicant is redirected to the PayU portal to complete the payment process. The applicant shall be able to choose
between various modes of payment methods for fees payment.

< > C @ % apipayu.in/public/#/4c5ade6b893cff9bb0b885396533040a/paymentoptions g N} St a

3 Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Back .ﬂ.. SELECT A PAYMENT OPTION 0-
Payable amount ch — PAYMENT OPTIONS
displayed. oose a payment option
| ™ Net Banking ® a2
Payable Now ? 360°
Transaction Id: EODB315849235623934 E Cards (Credit/Debit) >
Offers
— P v = @8>
E Get upto Rs 14 [ aepy |
cashback reward via...
210 - 14 Cashback | T&C ® whatsApp >
VIEW MORE OFFERS & REWARDS
| consent to the processing of my data by PayU Group their Business Partners and their Choose payment
service providers for curating and offering products and services that may be of use to me

method.

By proceeding, you agree to your data being processed per

Veries  Mastercard

& 3 X [ RuPa; SafeKey o8
PayUs Privacy Policy | Edit your Preferences s VISA  Securecode. yp Safekey B

18
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant has to enter the correct details for payment transaction and proceed with the payment process.

« > C @ % apipayuin/public/#/4c5ade6b893cffobb0bBB5396533040a/upi * 0 & @
% Managed bookmarks D, KX | Knowledge Exc... 3 All Bookmarks
& Back ﬂ o-
UPI OPTIONS
Proceed to pay
= Pay by UPIID / UPI Number >
Payable Now 7 3609Q@
ansaction Id: EODB3158492356239340 &™) Google Pay >
Offers
E e PhonePe X
Get upto Rs 14 APPLY
cashback reward via... ;J
%10 - 714 Cashback | T8¢ “0499@ybl
RUICRITA SANA a2 1en
w VIEW MORE OFFERS & REWARDS
Enter payment Keep F e mobile app han ent

details.

Save my details for faster payments

PROCEED

By proceeding, you agree to your data being processed per

G Ve Meseor  Bobayy  Soisies
PayUs Privacy Policy | Edit your Preferences D TVISA  securecade y»  SafeKey T

After successful payment of fees, the user is displayed the updated status of the application as illustrated in the

screenshots below. The page is redirected to webpage showing status as completed against “Fees Paid”.

¢ > C @ % silpasathiwb.gov.in/caf/submitted/b2JsL1A1WEKrQO9hZFpNbkIIMVpUQT09/V30xR2toNCtDUHpsREJYUVUWAE9TZZ09 Q % ) a

€% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks
3

Welcome Onboard~

& Silpasathi | State Single Window Portal for Industries n? ‘ I USER USER

(2 DASHBOARD (£} ALLESTABLISHMENTS  J&ALL SERVICES (5] MY APPLICATION ~ =) PROCEDURE COMPREHENSIVE LIST ] QUERY / GRIEVANCE

tly available from Silpasathi Portal | The e-service for ining Land Ci ion Certif is currently i due to server migration and mai | 63 For any technical query, kindly drop a mail at grt.silpasathiwb@gmail.com

CAF2024528301 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE

Water Connection - UD & MA Application Assigned to Consultant Completed
Consultant Pending
Consultant completed Nodal Officer action pending
Nodal Officer recommended Dealing Assistant action pending & Assigned to Water Department
Dealing Assistant completed Nodal Officer action pending & Action taken by Water Department Completed <
Meeting date has been finalized by nodal officer

[ Status updated. ] Foes Pending

Fees Paid

8
3
1
2

Nodal Officer Recommended after Payment, pending for Water Department

il
SH3
ae
S U3
@ e

Nodal Officer recommended Signatory Authority action pending

Signatory Authority approved

Pending

Design & Developed by

YavTanle - cilnacathiwh anvin/eaflahmittad /b2 lel TATWELrONAhZEANKEIMALIOTAAA/2AvRItANCENT THRCRE he —_ mn N
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

Applicant’s Dashboard

Click on ‘Check Status’ to check the latest
status of the application.

€« > C R =

silpasathi.wb.gov.in/dashboard

O @

% Managed bookmarks ~ D. KX | Knowledge Exc...

& Silpasathi | State Single Window Portal for Industries

3 All Bookmarks

Weicome Onboard~

USER USER

Jle due to server migration and maintenance | g3 For any technical query, kindly drop a mail at grt.silpasathiwb@gmail.com

©

System Guided Assistance
Through Wizard

o] <)
(]e)

Add Establishment Self Assisted Service

Your Selected Service(s)

* Note : The applications not submitted post 90 days would be removed from the system.

(=) BUSINESS REFERENCE ID : CAF2024528301

SLNO. SERVICE

Sector Specific License

Query | Grievance
Submission [ Tracking

Check Status [Click Here]

Your Profile

ACTION

Water Connection - UD & MA (WBRTPS Timeline: 15 days)

Click to Proceed

@ ion Assigned to @] Pending _@ action @ Nodal Officer Dealing ion pending & Assigned to Water Department sgte

(@) Dealing Assistant completed Nodal Officer action pending & Action taken by Water @ ing date h by nodal officer Fees Pending @ Fees Paid

(@ Nodal Officer Recommended after Payment, pending for Water Department @ Nodal Officer ignatory Authority acti di sSignatory Authority approved
(E) BUSINESS REFERENCE ID: CAF2024508460 Apply Online  [IRVZ
(E) BUSINESS REFERENCE ID : CAF2024494845 v

Copyright © Al Rights Reserved Design & Developed by

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

Q) O @ ¢

3 All Bookmarks

C M silpasathi.wb.gov.in/caf/submitted/b2JsL1ATWEkrQO9hZFpNbklIMVpUQT09/V30xR2toNCtDUHpsREJyUVUwdESTZZz09

« >

=
=
€% Managed bookmarks ~ D. KX | Knowledge Exc...

Welcome Onboard ~
USER USER

& Silpasathi | State Single Window Portal for Industries

(2 DASHBOARD E&ALL ESTABLISHMENTS f ALL SERVICES @ MY APPLICATION ¥ =] PROCEDURE COMPREHENSIVE LIST =) QUERY / GRIEVANCE
at grt.silpasathiwb@gmail.com
CAF2024528301 - Current Status

ACTION TAKEN DATE

NAME OF THE SERVICES STATUS TITLE

Water Connection - UD & MA Application Assigned to Consultant

I
HHE

Consultant Pending

Consultant completed Nodal Officer action pending

)
:
g
g

_. Nodal Officer recommended Dealing Assistant action pending & Assigned to Water Department
Dealing Assistant completed Nodal Officer action pending & Action taken by Water Department
Meeting date has been finalized by nodal officer

Fees Pending

Fees Paid

Nodal Officer Recommended after Payment, pending for Water Department

Nodal Officer recommended Signatory Authority action pending

Signatory Authority approved

HHHHHHHE
szl NZHZHCZHE
HHHHHHHEB

Latest status updated as Signatory Authority
approved.

Design & Developed by
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

4: Online Download of final approval certificate

The applicant has to ‘Click to Proceed’ to view further.

Applicant’s Dashboard

Q ) O @

3 All Bookmarks

< C M 25 silpasathi.wb.gov.in/dashboard

L% Managed bookmarks ~ D. KX | Knowledge Exc...

-3 Weicome Onboard~

& Silpasathi | State Single Window Portal for Industries 2 ‘ g USER USER

&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conversion Certificate is currently unavailable due to server migration and maintenance | 63 For any technical query, kindly drop a mail at grtsilpasathiwb@gmail.com

) ® 2

Query / Grievance Your Profile
Submission [ Tracking

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License

Through Wizard

Your Selected Service(s)

* Note:: The applications not submitted post 90 days would be removed from the system.

(=) BUSINESS REFERENCE ID : CAF2024528301

[ Click on ‘Download certificate. }

Check Status [Click Here] [IPN

1 Water Connection - UD & MA (WaRTPS Timeline: 15 days)
@ ion Assigned to C @) Pending s (@) Consuitant completed Nodal Officer action (@) Nodal officer Dealing Assistant action pending & Assigned to Water Department s
(@) ealing Assistant completed Nodal Officer action pending & Action taken by Water Department (@) Meeting date has been finalized by nodal officer (@)reespending @reespaid
(@) Noda officer ayment, pending for Water (@) Nodal officer signatory Authority actic di (@) signatory Authority approved

(=) BUSINESS REFERENCE ID : CAF2024508460

(=) BUSINESS REFERENCE ID : CAF2024494845

Copyright © Al Rights Reserved

Apply Online [V

v

Design & Developed by

Note: Latest status can be seen any time through Applicant’s Dashboard

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘PDF’ icon to download the Final Approval Certificate issued.

Final Certficate | Ease of doing busi X |+

« c

& Ease of Doing Business | Single Window Services for Business

(7 DASHBOARD (f; ALLESTABLISHMENTS /& ALLSERVICES [z PROCEDURE COI

Download Certificate

Dear Sample Name

usT [=Ql 7] ES

Thank you for using West Bengal Single Window Services, please download your certificate

O B https//sipasathiwb.govin/udma-water-certificate/WTFWRnBJMVASSWh2dWI4dUdMViwUTO9/K3 UwYIcSVXoxK3FNY1d1aTZUR1F6Z209 o ® @ 0 =

(@) SO 5
| Compietes — 517

Show all downloads

APPLICATION SUMMARY
UDMA Water Application No
ULB Name

UDMA Water Certificate

ertificate/ W

JT00/K3Uw VI 5VXoxK3FNY1 d 1a TZUR 62200

SWS-0BPAS/1101/2022/1375/WNS

Asansol

NIC
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)

C M 25 silpasathiwb.gov.in/read-bytea-file-all/aWQ%3D/NjEyOTU3/M;jY3NzAz/cHJkX3RyYWRIX2NIcnRpZmljYXRIc19kZXRhaWxz/ZG9jdW1lbn... & vt o} 3 @

£3 Managed bookmarks ~ D. KX | Knowledge Exc...

=  Online NOC

Certificate of Water Connection

Date: 21-09-2022

Asansol Municipal Corporation

Mr. Samplo Owner name
Sample Addross

Subject: Completion of water connecton for buiking(s)

Rof: AIN SWS-OBPASH 101/2022/137S/WNS dated 19/09/2022

Building Particulars: Plot- LR-23 : 52, Promises Number - 56, Hokding No - 123, Mouza - Sample mouz,

Ward-11, Block - —, Location - G.T ROAD(T.P MARKET-2), Asansal,

SirMadam,
With reference 1o the above, the said house(s) water fine has been connecled 1o existing water line of he
ULB and on the basis of he report of Water Supply Depariment of the ULB, this connection is certified to be
fitin all respedt

Chairpe:
Board of Administrators.

22
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User Manual

Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

One Approval certificate document has been illustrated below:

§ Certificate of Water Connection

B-Grihanaksha

From:

Date: 21-09-2022

The Chairperson
Board of Administrators

A | Municipal Co

To:
Mr. Sample Owner name
Sample Address
Subject: Completion of water connection for building(s)
Ref: AIN SWS-OBPAS/ 101/2022/1375/WNS dated 19/09/2022

Building Particulars: Plot- LR-23 : 52, Premises Number - 56, Holding No - 123, Mouza - Sample mouz,
Ward-11, Block - —, Location - G.T.ROAD(T.P.MARKET-2), Asansol,

SirfMadam,

With reference 1o the above, the said house(s) water line has been connected to existing water line of the
ULB and on the basis of the report of Water Supply Department of the ULB, this connection is certified to be
fit in all resped.

Si v Yerified
ogean il

Dae: 2 -Sep- 20 P&

Reasore Parman ur Comedion
Location A

Mukesh Kumar
Chairperson
Board of Administrators

5: Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate, without

Third part verification process

The applicant or any user has to log in to www.silpasathi.wb.gov.in.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.

NIC
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http://www.silpasathi.wb.gov.in/

User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

(Screenshots below):

SilpaSathi Homepage

|—|L Type the homepage Url ]
€ > C M | & silpasathiwb.gov.in ﬂ—l aQ &3 & @

3 Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Yy J—

HOME ABOUT- KNOW YOUR COMPLIANCES- ACTS&RULES- E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFIC LICENSES - CONTACTUS -

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday (Except Hc

_
o

“Come to Bengal, Ride the growth”

Mamata Banerjee ~ Horrble Chief Minister, West Bengal

8
c
20 ns 269585 714374 679446 13580482 2
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER g
-
« > C M 5 silpasathiwb.gov.in Q 3 g 2
% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Silpasathi
The Revamped State Single Window Portal

Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones.

EoDB In Bengal EoDB Dashboard Online Single Window Portal

Stat Portal an gle

il ti

Draft Business Regulations And Third Party Verification

Final Notifications - S

GIS Map

Administrative
Bour

Industrial Parks Qg Notifications
under WBIDC 3 - & Circulars User Manual

Service wise user

Nodal
‘Agencles, Administrative
Centre

[ Select ‘Third Party Verification’ ]

Applicant selects the service and then enter the Certificate/ Approval number in the text box beside it and clicks on

‘Search’ to view details of certificate.
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

& Cc QI 25 silpasathiwb.gov.in/third-party-verification F—‘— QW o3 g @
[ User can also directly use this url J

3 All Bookmarks

£% Managed bookmarks ~ D. KX | Knowledge Exc..

EEZIITN -+ - 0 @ 1

HOME ABOUT- KNOW YOUR COMPLIANCES-  ACTS&RULES-  E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFIC LICENSES - CONTACTUS -

For any critical issues or difficutties faced while submitting application please call to ¢

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal

Select Services * Registration Number / License Number / Others *
Allotment of land in Industrial Area (WBIDC) - ( Industry, C v m

e

o

c

8rand/Label Registration Finance (Excise Directorate) E

- : &

2 Building Plan Approval UD&MA Click Here >> —

=

S

3 issuance of approval post plinth inspection UD&MA Click Here »> 3
4 Issuance of Occupancy Certificate UD&MA ick Here >>

[ Enter Registration number/ License number to view details. ]

@ Track Registration/License Detail X =+ v - a8 x

< C & silpasathiwb.gov.in/third-party-verification 2% @» 00

B —

HOME ABOUT~  KNOW YOUR COMPLIANCES~  ACTSRULES~  INCENTIVES/ SUBSIDIES/ CREDIT SCHEMES ~FAQ  GISMAP  GALLERY QUERY CONTACTUS~™

Ease of Doing Business
Single Window Services for Business

Track Registration/License Details

Select Services * Registration Number / License Number / Others *
Water Connection - ( UD &amp; MA ) v SWS-0BPAS/1101/2022/1375/WNS | m

Al efforts have been made to make the information as accurate as pesslb\e Contents of the this site are owned and maintained by Department of Industry & Commerce, Govt. of

inaccuracy in matio o site. Any discrepancy found may be broug e notice of Department of Industry & Commerce, Govt of West Bengal as well
«as WBIDC(West Bengal Industrial Development Covporuhon) This site is best viewed in Fuevax Cmome

Site Map | Privacy Policy | Disciaimer | Related Links

™

License details can be viewed after entering correct license number and
clicking on Search.
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User Manual Water Connection — (UD&MA)

Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The third party can view the details as illustrated below:

@ Track Registration/License Detail X | =+

< C @ silpasathiwb.govin/third-party-verification/WT

Apy ough onin il Window P

HOME  ABOUT~  KNOW YOURCOMPLIANCES ~  ACTSRULES~  INCENTIVES/ SUBSIDIES/ CREDIT SCHEMES ~ FAQ ~ GISMAP  GALLERY ~QUERY  CONTACTUS~

Ease of Doing Business
Single Window Services for Business

Track Registration/License Details

select Services * Registration Number / License Number / Others *

Water Connection - ( UD &amp; MA ) v WS-OF 1375/ WN: m

AIN Number SWS-OBPAS/1101/2022/1376/WNS

Date 21-09-2022

Name of Applicant sample Name

Building Particulars Premises No: 123 Holding No 123 Mouza: Sample mouza Ward Location 0 Sample landmark,Asansol

All fforts have been made to make the Information as accurate as possible. Contents of the this site are owned and malntained by Department of Industry & Cormy
Waest Bengal as well as WBIDC(West Bengal Industrial Development Corporation). National Informatics Centre (NIC), wil not be responsible for any l0ss to any person caused by
Inaccuracy in the information avallable on this Wabsite. Any discrepancy found may be brought to the notice of Department of Industry & Commerce, Govt of West Bangal as well
as WBIDG (West Bengal Industrial Development Corperation). This site Is best viewed In Firefox, Chrome.

om@OomEam0O 7 O 6§ SR )

-
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