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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “Trade License” by Department of Urban
Development & Municipal Affairs (UD&MA), Govt. of West Bengal through Single window of the State, ‘SilpaSathi’.
The service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This
document has been designed as a user-friendly guide to assist applicants in filling their application forms. It will help
them to familiarise with the entire procedure in a seamless manner for successful submission of application and
download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government
department or office.

About the Service

Trade license by UD&MA Department is required to carry out any particular business or trade in the areas which falls
under the jurisdiction for borough or block/municipality/Corporation (urban areas). The online system has the following
features without the requirement of physical visit to the Department: 1) Submission of Application 2) Online Payment of

fees 3) Track Status of Application 4) Online Download of final approval certificate 5) Third Party Verification.
Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents (only two documents) in order to apply for the service:

# Documents Required Detailed Description

1. Applicants Proof of Identity Any one Identity proof of the applicant (e.g., Aadhaar / Driving License /
PAN Card / Passport /EPIC/ Job card/ Pan card/ Ration card).
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# Documents Required Detailed Description

2. Proof of Occupancy Any one document related to immovable property, such as ownership,
boundaries, etc. (Sale deed/ Gift deed/ Lease agreement / Rental
agreement/ Mortgage deed/ Encumbrance certificate/ Property tax

receipts/ Khata certificate/ Record of Rights

Instructions related to the application form

SI. No. Field Name Instructions

Applicants Basic Information

Salutation Enter salutation of the applicant

First Name Enter First Name of the applicant
Middle Name Enter Middle Name of the applicant
Last Name Enter Last Name of the applicant
Date of Birth Enter Date of Birth of the applicant
“ Gender Enter Gender of the applicant

Age Enter Age of the applicant
“ Mobile Number Enter Mobile Number of the applicant
“ Date of Application Enter Date of Application

Email Enter Email id of the applicant
Aadhar Card No. Enter Aadhar Card No of the applicant

Address of Business or Establishment of Trade

Country Enter name of the Country
2. State Enter name of the state
3. District Enter name of the district
4. Sub-division Enter name of the sub-division
5. Block/Municipality/Corporation Choose whether it is Block or Municipality or Corporation
“ Block/Municipality/Corporation Name Enter name of Enter name of the Country
Borough Enter details of Borough
“ Ward Enter ward number
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Sl. No.

Field Name

Police Station

10. Post Office

11. Address

Communication Address same as above

Details of Business

=

Name of firm or Company

N

Expected Date of Commencement of Busi-
ness

Rent or Annual Valuation of the Business
Site (Rs)

4. Category
Nature of Trade or Profession or Calling

Annual Fee

~

. Application Fees

License Applied for (Years)
License Valid Till

10. Workshop Address

11. Godown Address

Details of Owner(s) or Authorized Persons

Instructions
Enter name of the police station
Enter name of the post office

Enter address

Enter name of the firm

Enter estimate date of starting the business

Enter annual valuation or rent of the Business Site

Select category of business

Select Nature of trade or profession

Auto generated

Application fees shall be auto generated

Enter the number of years for which the license is applied
Enter validity

Enter workshop address

Enter Godown address

1. Type of Ownership
Name

. Mobile No

. Email

5. Address

Supporting Document Type

Select type of ownership
Enter name of the owner or the authorized person(s)

Enter mobile number of the owner or the authorized per-
son(s)

Enter Email id of the owner or the authorized person(s)

Enter address the owner or the authorized person(s)

1. Applicants Proof of Identity

2. Proof of Occupancy

P
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’ button.

“

EoDB In Bengal

Central Inspection System

Come to Bengal, Ride the growth

Mamuata Banerjee - Horvble Chief Minister, West Bengal

for Business

Ease of Doing Business
1N N Services I«

vina

Hick Here »>

G
EoDB Dashboard Online Single Window Portal

Draft Business Regulations Establishment Information

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.
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<« C M 25 silpasathiwb.gov.in/udyam-declzration Q m} a

% Managed scokmarks B, KX | Xnowledge Fxe... 3 All Bookmarks

Select the required category to proceed
with the application.

Silpasathi
Single Window Portal for 1ne ustrie

Silp hi Portal is ir ded to provide statutory
licences/certificates/registrations/renewals/incentives to Industry [ Business /
c ial / Chari Society | Govt. entities.

¥ you are an Incustry [ Busness | Commercial | Chantobie Society | Govt antity *

~MSME Sector{UDYAM) [ Lorge Industries{EMPART-A) O lorge Incuatres(iFMPART-8] () Charitolbye Saciety

Covt Entities ) Exempted Category

A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Reqistration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Reqister’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

@ Entrepreneur Registration [Ease. X | 4 N = o x

< C & siipasathiwbgovin/entreprensur-registration ~ e x » L O@

User Registation

Ease of Doing Business

“To Ride the growth, g ey
register your service” —

Aiready hove an account? [ S |

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:

NIC



User Manual

Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

- C & maigooglecom/mailu/0/#search/welcome/FMicgzGalsMhquwXdvHNz Fhw DRSS e s+ B»0 ° i
= M Gmail Q  welcome X # Q@ o
2 o €« B 0 8 ® 0 @ B8 o o= (o]
- Welcome to - silpasathi.wb.gov.in ‘e« e B

nbox

W Stared i E o y s

@ slpasathiwb.govin LR < SRR @
B Sem @ = -

Hallo eodb,

D orafs 2% e o
v  More You have successhully registered for an account 3l sig wh gavin Please keop the username safely and change your password at regular intervals
Labels + Hers is your informaton i

*® EO0D8 Username TestUser
® GAPs You can access this ink 1o login hitps Jsloasathi wh gov.inlussriogn

&

v More
Thank you

YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF sipasathinb goxin. GOVT. OF WEST BENGAL PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL 1D ARE NOT
DEDTO

“ Reply ~ Forward )

Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots
below illustrate the same.

€ > C @ 25 silpasathiwb.gov.in/dashboard Q % 3 S &
£ Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Welcome Onboard~
USER USER

& Silpasathi | State Single Window Portal for Industries

DASHBOARD (& ALLESTABLISHMENTS  JALL SERVICES [§] MY APPLICATION - [=] PROCEDURE COMPREHENSIVE LIST (=] QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team

Welcome on Board System Guided Assistance Through Wizard

SLNO. DEPARTMENT NAME DETAILS

1 Labour
2 WBPCB (Environment)
3 WBIDC (IC & E)
4 WBSIDCL(MSME & T)
5 WBIIDC(IC &E)
6 WBEIDC(IT &E)
7 L&LRand RR &R
8 Dte. Of Commercial Taxes (Finance)
9 Dte. Of Exise (Finance)
10 UD &MA
n e

Copyright © All Rights Reserved Design & Developed by
-
8
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding

departments.
« > C M 25 silpasathiwb.gov.in/add-service Q Y In) b &
3 Managed bookmarks ~ D. KX | Knowledge Exc.. 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries A || Welcome Onboard ~

USER USER

DASHBOARD (i} ALL ESTABLISHMENTS] & ALL SERVICES [(E] MY APPLICATION ~ [=] PROCEDURE COMPREHENSIVE LIST [Z]QUERY | GRIEVANCE

in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conversion Certificate is currently unavailable due to ser

Select The Required Service(s) e T A T

show Entries search:

~Search By Department- v
DEPARYHENTIDIRECYDIATEIDISYRICY ADMINISTRATION SERVICE NAME
m] Consumer Affairs Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act
O Consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
) | consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act
O Consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act
a Consumer Affairs Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
a Consumer Affairs Licence as Repairers of Weights and Measures under the Legal Metrology Act
) | consumer Affairs Registration of Manufacturer | Packer under the Legal Metrology Act
[J consumer Affairs Verification of Weights and Measures

Copyright © All Rights Reserved

Design & Developed by

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named ‘Trade
License — UD&MA.

(5 | Add Service | Ease of doing business X |+ v = @ X

& C O 8 20261.117.237/e0dbosw/add-service & 9O 8 =

& Ease of Doing Business | Single Window Services for Business a) Weicome Onboard™

TEST USER

(2)DASHBOARD ) ALL ESTABLISHMENTS /& ALL SERVICES (] PROCEDURE COI LST (= Qul

{ ES

3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Select The Required Service(s)

show[10 v/ entries search: |water charge |
-Search By Department- v
IIE'lITMENTIDIIECTORATEIDI‘TIICY 4
B ADMINISTRATION SERVICE NAME
[J  uD&MA HDA Water Charges
] UD&MA Online Water Charges for Water Connection at ADDA
UD & MA Online Water Charges for Water Connection at SIDA
(] UD&MA Water Charges (NKDA)

showing 1to 4 of 4 entries (filtered from 150 total entries) Previ ﬂh.—ﬁlﬂ_

Click to create CAF'.

Copyright © Al Rights Reserved

Design & Developed by

After selecting the service ‘Trade License — UD&MA, the applicant has to click on ‘Create CAF’. Applicant’s CAF ID
will be created. The unique CAF ID is referred to as the common application form.
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Applicant’s Dashboard

CAF ID generated.

Click on ‘Apply Online’ to proceed with the application.

() | Establishment | Ease of doing busin X = + v = a X
GO O R 20261.117.237/eodbosw/dashboard P44 ® 0 8 =
& Ease of Doing Business | Single Window Services for Business o | 8 e e e
(2)DASHBOARD {f; ALLESTABLISHMENTS & ALL SERVICES [=IP col LST () QUERY/ £S
£ For any technical query, kindly drop a mail 2t helpdesksilpasathi@gmail.com
Service Added Successfully

Add Establishment System Guided Assistance

Through Wizard

Your Selected Service(s)

(Please click on to Update Status button every time at log in to

iouldl ha femovad from tha sustam

[S) BUSINESS REFERENCE ID : CAF2023000942

Self Assisted Service

et your updated status and Actionables)

Sector Specific License

@ =)

Query / Grievance Your Profile

Submission / Tracking

L]
| Apply Online [N

SLNO.  SERVICE ACTION

Online Water Charges for Water Connection at SJDA
(@ sesic @ Payment ® / @

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below):

() |+ Online Water Charges forWate X |+ . C s
X O B 20261.117.237/eodboswjcaf/application 147/d1F0QmOxU2dNVmRYVKUrN3JQZG82dz09/THBMnlisa 1 FmQXNKYOpSVWRRmSUUTO9 w

Welcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD ({3 ALLESTABLISHMENTS & ALL SERVICES [=|PROCEDURE CO! LIST [=]QUERY/ ES

£ For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

Common Application Form - CAF2023000942
— «@

Registration Number Must Be Valid

Do you have an Registration No ? *

* Yes No

Registration No *
0214592303000041

Valid Registration Number. You may Proceed with the application !!

Save & Continue >>

Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.

The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.

10
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,
the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.

(5 | Online Water Charges for Water Co X |+ v = X
<« C O 8 202.61.117.237/ecdbosw/caf/application147-stepone/d; mOxU2dNVmRYVKUrN3J! IXNKYOpSVWRrRmSUUTO9 w e O =

icome Onboard™

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD (3 ALLESTABLISHMENTS /& ALL SERVICES =) PROCEDURE CO! LIST = QUERY/ E:

2 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

© common application form data partially saved.

Common Application Form - CAF2023000942

Applicants Basic Information
salutation * First Name: * Middle Name : Last Name *
Mr. - XCV XCV XCV/ Middle Name XCV XCV
Date of Birth : * Age* Gender * Date of Application *
16-08-1981 42 Male v 2023-12-1416:05:52
Mobile No: * E-mail * Aadhaar Card No: FaxNo:
9876543210 sdf@yahoo.coin 525355857370 123
status * Remarks Phone no Nationality *
Owner v Remarks Phone no Indian v
Address Of The Building
Country * State * District * Sub-division *
India v West Bengal v Purba Bardhaman v Burdwan Sadar(North) v
Rural or Urban * /Municipality/Municipal C ion * /Municipality/Municipal C ion Name * Village or Ward *

Copyright © All Rights Reserved Design & Developed by

(5 | Online Water Charges for Water Cc/ X |+ . = o X

<« [¢] O B 20261.117.237/ecdbosw/caf/application 147-stepone/d1F0QMOXU2dNVmRYVKUIN3)Q: 9/THBJMnlsaFmQXNKYOpSVWRRmSUUTO9 w © a =

& Ease of Doing Business | Single dow Services for Business

Applicants Basic Information

Salutation * First Name: * Middle Name : Last Name *

Mr. 7 XV XeV XV Middle Name xev xev
Date of Birth : * Age* Gender * Date of Application *

16-08-1981 42 Male v 2023-12-1416:05:52
Mobile No: * E-mail * Aadhaar Card No : FaxNo:

9876543210 sdf@yahoo.coin 525355857370 123
status * Remarks Phone no Nationality *

Owner v Remarks Phone no Indian v

Address Of The Building
Country * State * District * Sub-division *

India v West Bengal v Purba Bardhaman v Burdwan Sadar(North) v
Rural or Urban * [Municipality/Municipal Corporation * /Municipality/Municipal Corporation Name * village or Ward *

Urban v Municipality v Burdwan v village or Ward
Post Office Police Station * Address Line1* Address Line 2

Post Office Bardhaman PS v XC 2XC Address Line 2
Pin Code * Holding No Premises No Mouza Name

73103 33 Plot No./Holding No./Premises No Mouza Name
J.L.No

JLNo

Save & Next >>
Copyright © All Rights Reserved Design & Developed by
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() | Online Water Charges for Water Cc X = + v - a X

<« C O B 20261.117.237/e0dbos QmOxU2dNVmMRYVKUrN3QZG82dz09/THBIMnisa1FmQXNKYOpSVWRr

n5UUT09 x4 © 0 4 =

Welcome Onboard:

(2 DASHBOARD \ﬁ] ALL ESTABLISHMENTS f‘ ALLSERVICES (=PI col LUsT E=Qu E!
£ For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com
© DATAUPDATED SUCCESSFULLY .

Common Application Form - CAF2023942
[ #rocess start 2 ]

Present Address Of Applicant

Country * State * District * Sub-division *
India v West Bengal v Purba Bardhaman v Burdwan Sadar(North) 5
Rural or Urban * /Muni / Corp . /Muni / ipal C Name * Village or Ward
Urban v Municipality v Burdwan v Village or Ward
Police station Post Office Address Line 1*
Police station Post Office chotonilpur
Address Line 2 Pin Code *
Address Line 2 713103
Parent Or Husband Details
Father or Mother or Husband * salutation * First Name: * Middle Name : Last Name
Father v Mr. v Tapas Middle Name Das

Other Details

Copyright © All Rights Reserved Design & Developed by

(3 | Online Water Charges for Water Co X v — A %

£ (¢} QO B 20261.117.237/ecdbosw/cal/spplicatio

SUUT09 w ® © g =

"3 ‘ Q Weicome Onboard™

Country * state * District * Sub-division *

India v West Bengal v Purba Bardhoman v Burdwan Sadar(North) v
Rural or Urban * [Municij [Municipal C ion * [Munic / ipal C ion Name * village or Ward

Urban v Municipality v Burdwan v Village or Ward
Police station Post Office Address Line 1*

Police station Post Office chotonilpur
Address Line 2 Pin Code *

Address Line 2 713103

Parent Or Husband Details
Father or Mother or Husband * salutation * First Name: * Middle Name : Last Name

Father v ML v Tapas Middie Name pas

Other Details
Sector * PlotNo *

or ov

Plot Area (inm2) * Category of Plot *

42 Domestic v
No. of flats ( for Group Housing) Requirement of Water Per Day *

4 1234

Sewerage Connection Applied *
- Select - v

Save & Next
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() | Common Application Form Previe. X | v
<« c O R 202:61.117.237/eodbosw/caf/application-preview/THBIMnlsa 1 FmQXNKYOpSVWRIRmSUUTO/dUZVWMRELVASLOXySGazcHIWeHIULTO9 & © O =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD (3 ALL ESTABLISHMENTS /& ALL SERVICES | col usT [EQl U

2 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmall.com

o DATA UPDATED SUCCESSFULLY .

Common Application Form Preview - CAF2023942
=

salutation Mr.
First Name XCV eV Xev

Middle Name

Last Name Xev xev

Date of Birth 16-08-1981

Age 42

Gender Male

Date of Application 14/12/202316:06:52
Mobile No 9876543210
E-mail sdf@yahoo.coin
Aadhaar Card No

Fax Number

status Owner

Copyright © All Rights Reserved Design & Developed by

) Common Application Form Previe. X =+ v - o x
< (¢] O 8 20261.117.237/eodbosw/caf/application-preview/THBIMnlsa 1 FmQXNKYOpSVWRRmSUUTO9/dUZ: ySGgzcH J P 9 0 & =
Post Office
Address Line | chotonilpur
Address Line 2
Pin Code 713103
Parent or Husband details
Father or Mother or Husband Father
Salutation Mr.
First Name Tapas
Middie Name
Last Name Das
Other Details
Sector sector
PlotNo 123
Plot Area ( in m2) 44
Category of Plot Domestic
No. of flats ( for Group Housing) a4
Requirement of Woter Per Day 1234
Sewerage Connection Applied Yes

UPLOADED SUPPORTING DOCUMENTS

Uploaded Documents Not Available

I hereby declare that the particulars given above are true to the best of my knowledge and belief *

Copyright & All Rights Reserved Design & Deveioped by

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.
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(5] | Common Application Form Previe: X = + v = X
< (¢] O ® 202.61.117.237/eodbosw/caf/submitted/d1F0QmOXU2dNVMRYVKUrN3JQZG82dz09/THBIMnlsa1 FmQXNKYOpSVWRRMSUUTO9 w @ 4 =

Welcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

(2)DASHBOARD  (ff; ALL ESTABLISHMENTS & ALL SERVICES [=] PROCEDURE COl LIST [=] QUERY/ ES

£4 For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

Current Status-CAF2023942

NAME OF THE SERVICES wunncre: (TATUS

Online Water Charges for Water Connection at SJDA| Basic Data saved Complete 1
Payment Pending
Payment Completed / Application Submitted Pending
Approve/Certificate Generated Pending

Application status notified through SMS.

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

«— VM-WBGOWVT

4[ Application status notified through SMS. ]
1 S

Application submitted. Please
check your status at regular inter-
vala for taking necessary action
as guided by the system. Keep

CAF Mo CAFTEEEEEE [ Application status notified through email. ]

D1.2 13-06-2024
Silpa Sathi SWF, Govi, of WB

< C @ mailgoogle.com/mail/u/0/#inbox/FMfcgzGqQeslplhqHpFCLTGCtKxsHOW e v @»0
= MGmaﬂ Q  Search in mail E 0 & @
€ [T} 2 0 & ®m o L > m~
/ Compase <
&k Common Application Submitted - silpasathi.wb.gov.in e O - v
Inbox:
% Starred @) sipasathiwb govin <ipssstienboorr 1OTAM (housage) % A
B sent Lo
\pplication submittad Please check your status at regular intervals for taking necessary action as guided by the system Keep this number for future reference o CAf t - 224 iipa Sathi SWP, Govt of W
0 ok - A Pleasa ch e for taking jon as guided by th Keep th forfuture reference. CAF No - CAF2022000481 Dt - 22-09-2022 11:07-11 Siipa Sathi SWP, Gowt of WB
ans 2%
v More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF sipasathi wh govin, GOVT. OF WEST BENGAL PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO
Labels +

3. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant

has to click on ‘Pay Now’ option and proceed with the payment procedure.The screenshot below provides an illustration:

14
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Applicant’s Dashboard

3 || estabtshment | Ease o daing busin x| +
© a

L c O B 20261.117.237/e0dbosw/dashboarc

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD () ALL ESTABLISHMENTS & ALL SERVICES =) P! col LIST = Qul

3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

o

) 2 @

Query / Grievance Your Profile

Self Assisted Service Sector Specific License
Submission / Tracking

Add Establishment System Guided Assistance
Through Wizard
Your Selected Service(s)

* Nata: Tha annlications not eubmittac naet A0 Amze woild ha ramovad fram tha eustam

[E) BUSINESS REFERENCE ID : CAF2023942

SLNO.  SERVICE

Online Water Charges for Water Connection at SJD.

® Payment

[ For proceeding with payment ]

[ Application status updated. ]

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

(3 wPaymats imecldong busmea X+

o c 0O B aErra3y

ase of Daing Business | Single Window Services for Business

DASHSOWAD & ALLESTABUSHMENTS # ALLSERVICES [DPROCEDURE COMPREMENSIVE LIST  [Z) QUERY/GRIEVANCES

CaF o oy techin o query londy drop 3 mal o helpdesk sipasathi@omail com

Payments Details-CAF2023942

Detoils of the depositor
Nome SostUser Note: By pressing "‘Confirm Payment* button you are redirected te Grips portal please do not press back
Eenol Lostb@gmal com button or refresh. You will oL ically redirect to boord after successful payment. Plegse dont be
confused if not redirected automatically, your poyment status wilf be updated shortly.
Mot e
Service wise fees details
SL.M0. MAME OF THE SERVICES PURPOSE MEAD OF ACCOUNT PAYABLE AMOUNT(RS.)
L Onling Water Chorges for Water Connection ot SJ0A Wotne Chorges SI0% 00820350 06
000

Total

l 1

[ Click here to proceed with the payment in PayU portal. ]

The applicant is redirected to the PayU portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.
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User Manual

Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

€ 9 C @ 5 apipayuin/public/s/4cSadesb893cHobbObEBS 3965330400/ paymentoptions w & S 2

G Managed bookmarks  B. KX | Knowledge Exc

s

9 All Bookmarks

& Back ﬁ SELECT A PAYMENT OPTION 0-
Payable amount
displayed. -
piay Choose a payment option
I & Net Banking ® .
Payabie Now w000 @
—
E Cards (Credit/Debit) >
P e =@
[F cetuptoRs14 [ aeeuy
cashback reward via...
10 - #14 Cashback | T8C 3 whatsApp >
VIEW MORE OFFERS & REWARDS

Choose  payment
method.

N BUSINGs3 Parners and thes
hat myy e of use to me

e QIOCeSENg Of my Jata Oy Pa)
fo¢ curatng ang offening

The applicant has to enter the correct details for payment transaction and proceed with the payment process.

s C R 22 Api payu iV pwiblic/ 9/ 40 S adethB9 1 MTbE0DERS 3965 3 304

=

Ci'.',.-,—"n-xu 0 £X | Ssomindge En
& e ﬁ
Proceed to pay

bayatis N T10000@

Get upto Rs 14 AP
cashhack rewand via

0 - N3 Castazh [ N

il Ml OFF RS & MeaaDs

Enter payment
details.

fap e 9 L ® 3
D~ T
0.
% Pay by UPI 1D | UPI ‘Number >
>

e Gongle Pay

0 Pnonede x

"0490@ybi
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User Manual

Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

After successful payment of fees, the user is displayed the updated status of the application as illustrated in the

screenshots below. The page is redirected to webpage showing status as completed against “Fees Paid”.

(5] | Common Application Form Previe: X = + v

<« (6} O 8 20261.117.237/e0dbosw/caf pSVWRRM5UUTO9 hd Q9 =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business A el

(2 DASHBOARD  (ff; ALLESTABLISHMENTS & ALL SERVICES PROCEDURE COMPREHENSIVE LIST =] QUERY/GRIEVANCES

= For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Current Status-CAF2023000942

NAME OF THE SERVICES vunRcne S1mIvS

Online Water Charges for Water Connection at SIDA Basic Data saved Completed

Payment Pending
[ Status updated. ] Payment Completed / Application Submitted

Approve/Certificate Generated Pending

Status of the application as illustrated in the screenshots below. The page is redirected to webpage showing status as

completed against “Payment Completed”.

Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

H J
Appllcant s Dashboard Click on ‘Check Status’ to check the latest
status of the application.

(5] | Establishment| Ease of doing busin X = + = X
<« (2] O 8 20261.117.237/eodbosw/dashboard v © 8 =

& Ease of Doing Business | Single Window Services for Business

(@ DASHBOARD (3 ALLESTABLISHMENTS /& ALLSERVICES [=]PROCEDURE COI LIST (= QUERY/ ES

£ For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

) 23 @ )

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service(s)

(Please click on to Update Status button every time at log in to get your updated status and Actionables)

* Nata * Tha annlicatinne not cubmittad nast Q0 dave wnuld ba ramovad fram tha eustam
(=) BUSINESS REFERENCE ID: CAF2023000942

SLNO. SERVICE ACTION
1 Online Water Charges for Water Connection at SJDA Click to Proceed
©sasic e (@) Py @ ray ! (@) Approve/ d

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

17
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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

) Common Application Form Previe. X =+ v

&= (¢] O B8 20261.117.237/z0dbosw

c"

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD (] ALLESTABLISHMENTS & ALLSERVICES (] PROCEDURE COI uST = QUERY/ 33

&4 For any technical query, kindly drop a mall at helpdesk silpasathi@gmail.com

Current Status-CAF2023000942

NAME OF THE SERVICES CURRENT STATUS

Online Water Charges for Water Connection at SJDA Basic Data saved [ completed |
Payment Pending
Payment Completed / Application Submitted
Approve/Certificate Generated Completed

[ Latest status updated as Approved/Completed ]

4: Online Download of final approval certificate

The applicant has to ‘Click to Proceed’ to view further.

Applicant’s Dashboard

() | Establishment | Ease of doing busit X |+ v = X
& (¢} O 8 20261.117.237/e0dbosw/dashboard w 9 0 8 =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business L TESTUSER

(2 DASHBOARD (2 ALLESTABLISHMENTS & ALL SERVICES [ PROCEDURE COI LIST [(Z)QUERY/ ES

£ For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

) ; ® 0

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission [ Tracking

Your Selected Service(s)

(Please click on to Update Status button every time at log in to get your updated status and Actionables)

* Nata Tha annlicatinns not eubmittad nast a0 deve would ha ramovad from tha sustam

[Z) BUSINESS REFERENCE ID: CAF2023000942

[ Click on ‘Download certificate.

SLNO. SERVICE ACTION
1 Online Water Charges for Water Connection at SJIDA View Certificate
©sosic © payment @y / ©

Note: Latest status can be seen any time through Applicant’s Dashboard

18
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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘PDF’ icon to download the Final Approval Certificate issued.

() Application View Details | Easeof ¢ X = + v - o x

= (&) O 8 202.61.117.237/ecdboswjviewdetails/147/d1F0QMOXU2ANVImRYVKUIN3JQZGB2d209/THBIMnlsa 1 FmQXNKYOpSYWRRmSUUTOS [+3 Q8 =

& Ease of Doing Business | Single Window Services for Business . g W crie Onfcend=

(2 DASHBOARD  (ff; ALLESTABLISHMENTS /& ALL SERVICES (=] P! col usT EQ!

£ For any technical query, kindly drop a mail a! helpdesk.silpasathi@gmail.com

Application Form View Details - CAF2023000942

Salutation Mr.
First Name xevxev xev
Middle Name
Lost Name xevxev
Date of Birth 16-08-1981
Age a2
Gender Male
<
=]
5 | ApplcatioView Detailz | Esse e %+ v = ml i
« c O 8 20251117237 Jodoosw/viewdstaits/147/d1FOQmMOXU 2dNVmRYVKUIN3IQZGB2d209, THE Mnlsa 1 FmQXNKYOpSYWRARmS UUTOZ ] 2@ H =
sanauof .
First Narrje Tapas
Middie Ngme
Lost Nane Dos
Other Defails
Sectar sectar
Plot No 123
Plot Area (in m2) 44
Category of Plot Domestic
No. of flats ( for Group Housing) 44
Requirement of Water Per Day 1234
Sewerage Connection Applied Yes
Payment Detalls
Payment Status success
Payment Date 14-12-2023
Total Amount 1000
Child Reference No FODB36235 701884143081 [ Click on the icon and Download certificate.
Transaction Number EODB3A2357018B414306
Bank Reference Number 687790446171435
Centificate Details
Finol Approved Certificate Approved SDJA Cortificata

UPLOADED SUPPORTING DOCUMENTS

Uploaded Docurments Not Available

The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)
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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

C @ o silpasathiwb.gov.in/read-bytea-file-all/aWQ%3D/NjEyOTU3/MjY3NzAz/cHIkX3RyYWRIX2NIcnRpZmljYXRIc19kZXRhaWxz/ZG9jdW1lbn.. & vt o3 S A

£% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

= Online NOC 50+ [ ®

Siliguri Jalpaiguri Development Authority
AN S/1SO 9001:2008 CERTIFIED ORGANISATION
aghu Kendra, Matigara-734010, Dist- Darjeeling
Prone : Sigu (0350 2612922 516547
n 15551

20874
o R
Emai ID : sjdawd@gmai.com

Memo No. 0214197230300201/SJDA o Date: 14/12/2023

Water Charges e-Receipt

‘Account No.- 0214197230300201
Date of Payment : 14-12-2023 05:29:51
Amount Paid : 1000

Receipt Information : 687790446171435

Consumer Details
Name- M. XcV XCV XeV X0V X6V
+ Pincodo : 713103

Connection Details :-

Use Type

Domestic

Total Amount Paid:-Rs. 1000

n Words:- Rupoos One Thousand
Payment Mode:- Online

Paymont Due:-

Siliguri Jalpaiguri Development Authority

20
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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

One Approval certificate document has been illustrated below:

Siliguri Jalpaiguri Development Authority
AN 1S/ISO 9001:2008 CERTIFIED ORGANISATION
Himanchal Vihar, Near - Passport Seva Laghu Kendra, Matigara-734010, Dist- Darjeeling
Phone : Siliguri :(0353) 2512822, 2515647
: Jdpaigzun' 1(03561) 230874
Fax : (03532510056
Email ID : sjdawb@gmail.com

Memo No. 0214197230300201/SJDA Date: 14/12/2023

Water Charges e-Receipt

Account No.- 0214197230300201

Date of Payment : 14-12-2023 05:29:51
Amount Paid : 1000

Receipt Information : 687790446171435

Consumer Details
Name- Mr. XCv XCV XCV XCV XCV

Address- Premises No. : , Street : zxc zxc, District : Purba Bardhaman, Pincode : 713103

Connection Details :-

Sl No. Use Type Water Requirement/Day Period Annual Payment No. of
Connection
1 Domestic 1234 Annual 1000 1

Total Amount Paid:- Rs. 1000

In Words:- Rupees One Thousand
Payment Mode:- Online

Payment Due:-

5: Third Party verification details

Siliguri Jalpaiguri Development Authority

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate, without

Third part verification process

The applicant or any user has to log in to www.silpasathi.wb.gov.in.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.

NIC
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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

(Screenshots below):

SilpaSathi Homepage

|—( Type the homepage Url ]

L J
€ 2> C M 25 silpasathiwb.gov.in ﬂ—l aQ ¥ &3 L oa

t‘o Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Yy J—

HOME ABOUT- KNOW YOUR COMPLIANCES- ACTS&RULES-  E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFIC LICENSES -  CONTACTUS -

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday (Except He

“Come to Bengal, Ride the growth”

Mamata Banerjee — Horrble Chief Minister, West Bengal

8
c
20 ns 269585 714374 679446 13580482 2
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER }%
-
<« > C M 25 silpasathiwb.gov.in Q )} S a
% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Silpasathi
The Revamped State Single Window Portal

Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones.

EoDB In Bengal EoDB Dashboard Online Single Window Portal

Stat Portal

al ti

Draft Business Regulations And
Final Notifications

Industrial Parks =4 Notifications GIS Map
under WBIDC E & Circulars User Manual Administrative
: Sonvico wiso usr i
ontre

[ Select ‘Third Party Verification’ ]

Applicant selects the service and then enter the Certificate/ Approval number in the text box beside it and clicks on

‘Search’ to view details of certificate.
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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

< c QI 25 silpasathi.wb.gov.in/third-party-verification F—‘— QW 3 Yy a
[ User can also directly use this url ]

3 All Bookmarks

% Managed bookmarks ~ D. KX | Knowledge Exc..

EEE M ~ A ~ @ @ 1 VT Admin Login

HOME ABOUT- KNOW YOUR COMPLIANCES~ ACTS&RULES~  E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFIC LICENSES ~  CONTACTUS ~

For any critical issues or difficulties faced while submitting application please call to ¢

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal

Select Services * Registration Number / License Number / Others *
Allotment of land in Industrial Area (WBIDC) - (Industry, C v m

e [ = -

g

1 Brand/Label Registration finance (Excise Directorate) g

H

i 3 S

2 Building Plan Approval UD&MA Click Here >> =

H

3 Issuance of approval post plinth inspection UD&MA 3
4 Issuance of Occupancy Certificate UD&MA Click Here >>

[ Enter Registration number/ License number to view details. ]

& C M 25 silpasathi.wb.gov.in/third-party-verification/K2NFZUIZMXp2UOZEQURrbjVwbE9RAZz09/NmVKMXdLcOliSHpDRmxWSzEOcitVdz09 Q Y &3 a
3 Managed bookmarks ~ D. KX | Knowledge Exc.. 3 All Bookmarks

e

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

tfiaitaail ; e giiiliagil

Select Services * Registration Number | License Number / Others *
Online Water Charges for Water Connection at SIDA - (ur v 452 o
e
2
2
=
o
-
o
o
&
Certificate Number 452
Approval Date 19-04-2024
Name of the Business ~ DAS WOOD FURNITURE & SUPPLIERS
Location of the VILLAGE: SHIPUR SAMSAD:HIGH PARA: DAS POST OFFICE: SHIPUR POLICE STATION: EGRA PIN CODE: 721448
Business

License details can be viewed after entering correct license number and
clicking on Search.
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Online Water Charges for Water Connection at SJDA

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The third party can view the details as illustrated below:

¢ 2> C @ % silpasathiwb.gov.in/third-party-verification/KNFZUIZMXp2UOZEQURrhjVwbE9Rdz09/LzdDRkovbE 1tMWg5ZWU2SVFTQytjZz09

€% Managed bookmarks D KX | Knowledge Fxc..

Certificate Number

Approval Date

2419

08-07-2024

Name of the Business  MANUFACTURING OF AGARBATTI

Location of the

Business

VILLAGE: SENPARA SAMSAD:SEN PARA: SENPARA POST OFFICE: SENPARA POLICE STATION: KOTWALI PIN CODE: 735101

Q% 0

J e

- @

[ All Bookmarks

A
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